Terms & Conditions
L’Oréal is pleased to welcome you to this website (hereinafter called the “Website”), dedicated to the
‘caring to inspire skin confidence’ awards at the following URL: www.inspireskinconfidence.com
This website has been developed for L’Oréal, a company with a capital of 111.718.302,.80 euros, with
its registered office at 14 rue Royale – 75008 Paris, registered in Paris under the identification number
632 012 100, telephone no. Tel : + 33 (0)1 47 56 70 00
Publication director: Bertrand Chuberre, International Medical Relations and Communications Director
Hosting: Discovery London, Kensington Village, Pembroke Building, Avonmore Road, London W14
8DG, Tel: +44 (0) 207 173 4098
Please read carefully the following Terms & Conditions, which govern the use of this Website. By
using this Website you are deemed to have accepted the following terms and conditions without
reserve:







Access to the Website
Intellectual Property Rights
Content usage
Cookies
Hyperlinks implemented on the Website
Data Privacy

Access to the Website
To access and use this Website you must be an adult (over 18) and have a valid e-mail address. If you
are a minor, the prior authorization of your parents is required.
You may be required to fill out required fields in a form, indicated as such by an asterisk. In such
event, you will be required to fill out such fields prior to entering the Website. Any inaccurate or
incomplete registration will not be accepted.
You confirm that the data submitted and stored in our information systems is accurate and acts as
proof of your identity. Please inform L’Oréal as to any applicable change in such data.
In the event of non-compliance with the rules described in these Terms of Use, we reserve the right to
suspend your access to the Website. In such event we will inform you as soon as possible.
L’Oréal will try to keep this Website accessible permanently but access under all circumstances
cannot be guaranteed. In fact, in some particular situations such as maintenance, updating, or other
reasons that are beyond the control of L’Oréal, access to the Website may be interrupted. L’Oréal will
not be held responsible or liable for any of these interruptions or for any of the resulting consequences
for the user.
Intellectual Property Rights
The development of this Website represents a significant investment and work from L’Oréal. For this
reason, the Website and the integrated elements such as trademarks, images, text, videos, etc. are
protected by intellectual property rights.
All use, reproduction or representation of the Website (in whole or in part) or of any elements which
comprise it, on any media whatsoever, for other purposes including, but not limited to, commercial
purposes, is not authorized.
On an exceptional case-by-case basis, we may expressly authorize reproduction and/or
representation of all or part of the Website and/or its content, on certain media.

Any request for authorization in this regard must be submitted in advance to the following e-mail
address: Bertrand.Chuberre@loreal.com
Content usage
L’Oréal will make all efforts to update the content of the Website and to deliver unbiased and accurate
information to the user. However, it cannot guarantee the total accuracy, precision or completeness of
the data present on the website. Consequently, L’Oréal shall not be liable for any inaccuracy or
omission relating to the information available on the Website, as well as for any damages resulting
from a fraudulent intrusion by a third party which can lead to a modification of this information.
Any error or omission should be notified using the following address: Bertrand.Chuberre@loreal.com
Cookies
L’Oréal may be able to leave a cookie in your computer which will allow some identification. A cookie
is a small computer file stored in the hard disk of the computer. Information related to your internet
browsing on the Platform is stored (e.g. the pages consulted, date, hour and consultation time).
Cookies are only used by L’Oréal in order to customize the service provided to you. It will not, in any
case, deteriorate the data already stored in your computer. You can oppose to the storage of these
cookies by disabling this function on its browser software. Even when the function is deactivated, you
retain the possibility to access the Website.
Hyperlinks implemented on the Website
The hyperlinks implemented on the Website may lead to websites edited by third parties whose
content L’Oréal do not control. Additionally, the hyperlinks included on the Website will facilitate your
internet browsing. Therefore, the consultation of third parties websites will exclusively be under your
responsibility.
Furthermore, if you want to create hyperlinks to this website, a request for authorization in this regard
must be submitted in advance to the following e-mail address: Bertrand.Chuberre@loreal.com
Data Privacy
L’Oréal may come to collect personal data which relates to you, in particular when you register for a
competition or send us an e-mail. This personal data may be used in three different ways:





Statistical studies: we compile and study your personal data in order to define your profile and
better adapt our services to your expectations. These statistical studies are strictly
confidential;
Monitoring of the customer relationship: if you send us a message, the data is kept and used
to send a response to your request and to ensure its monitoring;
Provision of services: sending of newsletters, access to certain counseling spaces, etc.
Furthermore, and if you have given your authorization by checking the box for such purpose,
we may come to transfer your data to our commercial partners.

In accordance with applicable data privacy laws, you have the right to access, object for legitimate
reasons, or correct their personal data. This right may be exercised anytime, by sending an email, with
proof of identity, to the following e-mail address: Bertrand.Chuberre@loreal.com

